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Anticipates potential problems and develops solutions needed to resolve them; systemically analyzes 
relationships between apparently independent problems and issues and identifies trends as well as 
isolated events. 

Assists in developing and establishing standard procedures and best practices for the data systems 
technical team; researches and implements new technologies; provides technical direction and assistance 
to the data systems technical team. 

Participates in scheduling and task monitoring to assure timely completion of projects; provides guidance 
and technical assistance to staff in the resolution of technical and programming problems; maintains 
timelines for projects to assure compliance with project delivery dates. 

Develops and maintains effective working relationships with school districts and vendors; educates and 
trains district users and others to use the data as an analytical tool, displaying the information in new form 
and content for the purpose of analysis and exploring options. 
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